NORTHERN RAILWAY
TENDER NOTICE

Notice Inviting Tender for appointment of Station Ticket Booking Agents (STBAs) on
contract basis at NSG-5 & NSG-6 category stations over Delhi Division.
(File No.C6/STBA/Policy/ll/18)

1.0

Tender No. : C-6 / STBA/ Policy /II/ 18

2.0

Name of the work and its locations : Appointment of twenty (20) Station
Ticket Booking Agents (STBAs) — one (01) for NSG-5 category station and
nineteen (19) for NSG-6 category stations — for issuance of Unreserved
Tickets through the Computerized Unreserved Ticketing System (UTS) for a
period of three (03) years over Delhi Division.

Cost of Tender : Rs. 1,000/- + 18% GST i.e. 1180/- (Rupees One Thousand
One Hundred Eighty only).

Required Earnest Money Deposit (EMD) to be deposited : An amount of

Rs.2,000/- (Rupees Two Thousand only) shall be applicable for applying to
NSG-6 category stations, and Rs.5,000/- (Rupees Five Thousand only) for
applying to NSG-5 category stations.

Address of the office from where the tender form can be purchased:
Commercial Branch, DRM Office, State Entry Road, New Delhi w.e.f. 15.10.2025
to 06.11.2025 on working days in between 11:00 hours to 17:00 hours.

Tender Type : Open Tender

Date & time for submission of tender and opening of the tender :
07.11.2025 up to 15:00 hours at Commercial Branch DRM Office, State Entry
Road, New Delhi thereafter, same will be opened on same day at 15:10 hours.

Where complete details of tender can be seen : Tender Notice
and Tender Documents is available at Northern Railway website i.e.|
www.nr.indianrailways.gov.in in PDF format.
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